Sports and Social Media ll

i ' J 1 g
- | ,:::; -l -‘-H "‘j 1* 4 | \ —]
», v i _ .
! 1 & \ 1 h
. Al | 1: '
. . - . ¥
L] J .
> Y/ :
= e r; 'ﬁ‘:!‘ \ " — 1' \ | J
. - | }.
- " ; -y
. (s
o f 1 T e : . -
. A , . ' 3 NN Ui
' . | t - _:-'~_-_‘-' ~ BN gy

SPM381 Consumer Behavior in Sport



2012 Olympic Games & Social Media

Socialympics

* The organizers of the I0C conformed to
the first social media Olympics by
launching the Olympic Athletes’ Hub, a
website that aggregates photos, videos,
and chats from Olympic Village.




2012 Olympic Games & Social Media cont.

" A major feature of the London
Olympics was medal-winning
athletes posting pictures of their
prizes.

Number 18 and 19 for my career so farlll Omg I'm speechless right now!
http://lockerz.com/s/230016371

MICHAEL PHELPS - 6§ MONTHS AGO - ORIGINAL LINK
¥y REPLY T3 RETWEET 1.7 FAVORITE +
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Usain Bolt
962,756 B

total menllons
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Tom Daley
487,835
total memlons

http://mashable.com/2012/08/14/2012-olympics-social-media-winners-infographic/

Michael Phelps
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total mentlons
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SPORTS WITH BUzzZ

T— S E— e

SOCCER BASKETBALL B VOLLEYBALL
FIRST PLACE SECOND PLACE  THIRD PLACE

m 710.000 W HONORABLE MENTIONS:

4. Gymnastics (544,000)

9. Athletics (482,000)

6. Swimming (433,000) i@
7. Tennis (363,000)

8. Diving (350,000)

9. Cycling (332,000)
10. Boxing (311,000)

http://mashable.com/2012/08/14/2012-olympics-social-media-winners-infographic/



The 17 Most Ridiculous Photos From The Nightmare Sochi 2014 Olympic Hotels

http://www.businessinsider.com/sochi-hotel-photos-2014-2



2016 Olympic Games & Social Media Total Twitter Activity

187M

about 2016 #0lympics

* Rio 2016 is a big hit on Facebook, Twitter, Twoets

Instagram, and Snapchat 755

* |OC banned Olympic athletes from soifomrms
mentioning their sponsors before and
during the games, including on social media.

See the social and digital media guideline
Most mentioned athletes

b = I OW. on Twitter during the Rio 2016 #Olympics

aouUrGe

#Rio2016 Aa

https://stilimed.olympic.org/media/Document%20Library/OlympicOrg/Ga
mes/Summer-Games/Games-Rio-2016-Olympic-Games/Social-Media-
Blogging-Internet-Guidelines-and-News-Access-Rules/IOC-Social-and-
Digital-Media-Guidelines-Rio-2016.pdf

* Even GIFsimages and embed of videos have
been strictly prohibited.

atian B/ 1/

#Ri02016 Aa

https://medium.com/sportsraid/the-olympics-on-social-media-a81197ea86c7



2016 Olympic Games & Social Media cont. TOP SOCIAL NETWORKS AMONG OLYMPICS FANS

48 L1 18 29 24 21 17 4©

* The most popular social network among
Olympic fans is YouTube with 89% of the
total, according to statistics published by
GlobalWeblIndex . It is followed by I I I I l "
Facebook (83%) and Twitter (53%). .
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How the world came together to talk about the
#OpeningCeremony twitterdata.carto.com/viz/el1ac926¢-5
globalwebindex.net /// Question: V
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4:40 PM - Aug 6, 2016 ®

O 409 O 14 (& Copy link to Tweet

Tweet your reply

https://medium.com/sportsraid/the-olympics-on-social-media-a81197ea86c7



2020 Olympic Games & Social Media
B Soliemesient

¢ The IOC reCEi\/es maore tha N S4 bl" ion in broa dcaSti ng | was blocked on Instagram for posting the races of the
: : ; : e Olympic because | did not own the right to do so. So
rlghtS for the perIOd, |nCIUd|ng the 2018 A . see y'all in 2 days

Pyeongchang winter Olympics and the 2020 Tokyo
Games, much of which goes back into the Games
and in supporting sports and athletes.

 Sharing videos from the Tokyo 2020 Olympic Games
on social media is not allowed, even for athletes.

 Ex)Jamaican double gold medalist sprinter Elaine
Thompson-Herah was blocked briefly from Instagram
on Wednesday after she had posted videos of her

victorious 100 and 200 meters races to her 310,000
followers, violating broadcast rights for the Games.

https://medium.com/sportsraid/the-olympics-on-social-media-a81197ea86¢7



2020 Olympic Games & Social Media cont.

Anti-Sex’ Beds in the Olympic Village? A Social Media Theory Is Soon Debunked

Rhys Mcclenaghan o Paul Chelimo®™ Y ¥ ¥ & o
@McClenaghanRhys - Follow y @Paulchelimo - Follow
' “Anti-sex"” beds at the Olympics Beds to be installed in Tokyo Olympic Village will be
» The coronavirus has forced a SERES g

made of cardboard, this is aimed at avoiding intimacy
among athletes

number of social distancing
measures at the Summer
Games, but the recyclable
cardboard beds provided by
organizers are not one of
them.

Beds will be able to withstand the weight of a single
person to avoid situations beyond sports.

| see no problem for distance runners,even 4 of us
cando &

https://twitter.com/McClenaghanRhys/status/14165677 —
68938291203 7ret src=twsrc%SEttw%7Ctwcamp%SEt

weetembed% 7Ctwterm%SE1416567768938291203%7 ‘
Ctwgr%5E71300b7663e5f1£19229fee94b26a10c1a852

bea%7Ctwcon%5SEs]l cl0&ref url=https%3 A%2F%?2 4
Fwww.nytimes.com%2F2021%2F07%2F19%?2Fworld ~ Stalon b W
%2Fasia%2Ftokyo-olympics-anti-sex-beds- - b :
cardboard.html

e 11:38 PM - Jul 16, 2021
9:17 PM - Jul 17, 2021 @

. . c Read the full conversation on Twitter
Read the full conversation on Twitter .

) 452K O Reply 9’ Copy link () 268K ) Reply & Copy link

Watch this

, Read 1.3K replies
Read 817 replies

https://www.nytimes.com/2021/07/19/world/asia/tokyo-olympics-anti-sex-beds-cardboard.html|




2020 Olympic Games & Social Media cont.

More fans than ever connected to the Olympic Games

 Social media posts by @olympics on channels such as TikTok, Instagram, Facebook, Twitter and
Weibo have generated 3.7 billion engagements in 2021. The Olympics social media accounts now

have a combined total of 75 million followers.

https://olympics.com/ioc/news/more-fans-than-ever-connected-to-the-olympic-games



2024 Olympic Games & Social Media

Eurosport

5 =
B @eurosport - Follow

X

He's taking over the Olympics &

Yusuf Dikec
becomes a
breakout star
— and a
popular new

pose
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4:06 AM - Aug 9, 2024

® 87K @ Reply

() Copy link

Read 191 replies

PART ONE: FOR ATHLETES
PARTICIPATING AT THE OLYMPIC
GAMES PARIS 2024

The main objective of these guidelines is to enable
athletes to share their personal experiences at the
Olympic Games while protecting the rights of the

IOC’s media rights-holders.

Q You can take photographs and/or record audio/
video at the Olympic Games (both inside and

outside accredited areas such as the Olympic
Village and competition venues) using your mobile
phone as long as you respect the guidelines.

0 You can share photographs on your personal
social media accounts and personal websites.

0 You can share your audio/video recordings (of
up to two minutes each) on your personal social
media accounts and personal websites:

i. from competition venues up to 1 hour before the
start of your competition and after you have left
the mixed zone/doping control station

ii. from training venues and practice areas

iii. from the Olympic Village

iv. atthe Opening and Closing Ceremonies and/or

v. atthe Champions Park.

Conditions that apply to posts:

@ Posts with video cannot be shared

« of the (i) Olympic medals ceremonies or
(i) sports competitions (including anthems, coin
toss and any celebrations on the field of play)

e live or

« ifthe video is longer than 2 minutes per post.

Posts (with video or photographs) cannot be
shared:

« if commercial, which includes:
- permitting ads
- running paid marketing
- making an arrangement with a social
media platform or other entity (other than the
official media rights-holder of your country)
or
- promoting any third party or products/
services (except posts with a photograph
of an Olympic Sponsor’s logo, product or
service at the Olympic Games)
« of the medical areas, doping control station or
multi-faith centre or

« using artificial intelligence (Al) or any Al
generated content or outputs.

“Olympic Sponsor” means sponsors participating in

the 10C’s highest level of international sponsorhip, “The
Olympic Partners Programme”, sponsors of your National
Olympic Committee and sponsors of The Paris 2024
Organising Committee of the Olympic and Paralympic
Games. You can find the list of sponsors of your NOC or of
Paris 2024 by checking their websites.

https://olympics.com/athlete365/paris2024/games-time-essentials/paris-2024-social-media-guidelines



Olympic Games o,
Paris 2024

SNo0000oOop | -
The Torch is In safe hands » *

Palalalala, mais qui voila 7 = *
La Flamme est entre de bonnes
mains !

#Paris2024
s Paris 2024

@ Jul 26, 2024

12.93 E-score . 3.6M Likes .
50K Comments

LN
_..I"

Olympic Games (a2]
Paris 2024

The crossover we didn’t know
we needed &

C'est donc ca le multiverse ‘&

s Paris 2024
#Paris2024

@ Jul 26, 2024 -.'}"'

5.12 E-score . 1.9M Likes .
4.2K Comments

The early days of Paris 2024 featured an unexpected star: Snoop
Dogg. The American rapper surprised everyone by carrying the
Olympic torch before the opening ceremony, and his image quickly
went viral, flooding social media

VIEWERSHIP (in millions)

NBC AVERAGE DAILY VIEWERSHIP

40

*34
31.1

30 27.5

10

0
London 2012 Sochi 2014 Rio de Pyeongchang Tokyo 2020 Beijing 2022 Paris 2024

Janeiro 2016 2018

OLYMPICS

*Paris 2024 includes only first 5 days. Paris also marks first Olympics where NBC has broadcast two primetime windows.




Lolo Jones
Case




Criticism

" Lolo Jones

= American track & field (100m hurdles) athlete

= Won indoor national titles in 2007, 2008, and 2009 in the 60m
hurdles

" Gold medals at the World Indoor Championship in 2008 and 2010

* Finishing in 7t place in the 2008 Beijing Olympics
» Finishing in 3" place in the US trials
= Finishing 4t place in 2012 London Olympics

Watch video clips https://www.youtube.com/watch?v=MO0JybgmsF9w
linked here https://www.youtube.com/watch?v=qFqlL-IAudOk




Criticism cont.

" Posed nude for ESPN the Magazine

" Proclaimed herself to be a 30-year-old
virgin and a Christian

" A big fan of Tim Tebow

Media Attention

http://www.nytimes.com/2012/08/05/sports/olympics/olympian-lolo-jones-draws-attention-to-beauty-not-
achievement.html



Criticism cont.

= NYTimes “For Lolo Jones, Everything is image.”

= “Lolo Jones has received more attention than any other American track
and field athlete based on what some have called a cynical marketing

strategy that is long on hyperbole and short on achievement.”

Has she received far more attention than
her achievement? Does it matter?

What if she has finished in 3" place?

http://www.nytimes.com/2012/08/05/sports/olympics/olympian-lolo-jones-draws-attention-to-beauty-not-
achievement.html



Criticism cont.

Tearful Lolo Jones: Media ripped me to
shreds’ before race

{ ATODAY

Lolo Jones: Media
‘rfipped me to
shreds’ before race
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‘Anna Kournikova of track’

Watch this video clip linked

below

https://www.today.com/video/lolo-jones-media-ripped-me-to-shreds-before-race-
44551235620




Criticism cont.

Kellie Wells & Dawn Harper

Watch this video

clip linked below

http://www.youtube.com/watch?v=owFW8VOMxuM




Criticism cont.

Lolo Jones response to the teammates’ comments.

Watch this video

clip linked below

http://www.youtube.com/watch?v=036q9AYRZAl




Criticism cont.

a Josh Svendsen

@KelheWellz and @DHarpioomH are

an embarrassment to the US,

despite the medals| Ripping on a teammate like that? #JustPathetic

DNTHS AGO - ORIGIN REPLY T3 RETWEET 1.7 FAVORITE +

- R J. Johnson

@DHarpioomH You could've just as easily tripped on a hurdle and

not gotten a medal, too. Give Lolo a break!

5> AGL RIGINAL LIN REFLY RETWEET FAVORITE +

Leo SoMuch More

beautiful! #SoProud

REFLY RETWEET FAVORITE +

E Nabhan Wamiq Uddin

A lot of respect to @DHarp1oomH and @KelheWellz for keeping 1t
100% on that interview, y'all deserved ur places on the podium :)

REPLY RETWEET FAVORITE +



Criticism cont.

No bashing was involved. |?Being thrown under the bus? Not even

Dawn Harper

Just read some tweets and|I m

THS AGO - ORIGINAL LIN REFLY T3 RETWEET AVORITE +

Dawn Harper

I think u guys are confused. I never disrespected any1. Listen 2 my
words In my interviews n stop twisting them. #realtalk

INTHS AGD - ORIGINAL | REPLY RETWEET FAVORITE +

4 Kellie Wells

Never was there hate thrown towards anyone.|The media can spin

“ G
|

I know my heart and so does God. I congratulated all

that ran.

REFLY RETWEET FAVORITE +



Criticism cont.

Post-race interview added fuel to the controversy and
begged the question:

Who is being mistreated by the media?



Criticism cont.

In fact, Logo Jones ran the 100m hurdles at the 2024 US
Olympic Trials!

https://www.youtube.com/watch?v=pCLIOCW Yo




What are pros and cons of the
athletes or teams using social
media ?



Pros...

*More interactions with fans

*Help influence the public perception of
athletes, teams, or leagues

*Fulfillment of fans’ curiosity

*Charity auctions

‘Immediacy

Cons...

*Public backlash

*Redundant (multiple networks focused on
the same issue or topic)

‘Rumors spread easily



